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6,900 6,700 2,350 95.66% 97.80% 3.76% 96.24% 4.34% 2.20% 3.40% 96.60% 3.40% 96.60%

4,800 1,000 1,200 96.98% 99.67% 1.92% 98.08% 3.02% 0.33% 4.00% 96.00% 4.00% 96.00%

3,100 3,800 1,900 98.05% 98.75% 3.04% 96.96% 1.95% 1.25% 2.10% 97.90% 2.10% 97.90%

18,400 18,200 6,850 88.43% 94.01% 10.96% 89.04% 11.57% 5.99% 11.08% 88.92% 11.08% 88.92%

14,300 27,300 5,300 91.01% 91.02% 8.48% 91.52% 8.99% 8.98% 9.75% 90.25% 9.75% 90.25%

5,800 8,300 1,770 96.35% 97.27% 2.83% 97.17% 3.65% 2.73% 5.20% 94.80% 5.20% 94.80%

15,600 30,300 5,450 90.19% 90.03% 8.72% 91.28% 9.81% 9.97% 4.00% 96.00% 13.60% 86.40%

23,700 24,400 7,150 85.10% 91.97% 11.44% 88.56% 14.90% 8.03% 12.12% 87.88% 13.02% 86.98%

Overall Averages 92.72% 95.06% 6.39% 93.61% 7.28% 4.94% 6.46% 93.54% 7.77% 92.23%

Totals 92,600 120,000 31,970

109,400 87.66% 86.00%

116,900 93.67% 90.00%

123,800 99.20% 98.00%

Overall Average of renter's satisfaction. 93.51% 91.33%

American Home Survey, US Census Bureau, 2011. 
Comparison of tri-city (New Orleans, Jefferson and Kenner) 
selected housing conditions—includes national averages of 

renters.
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Lacking working bath past 3 months: Flush toilet break 
down past 3 months for any reason: handle, chain, fluid 
master, clogged, city water supply or sewer backup etc.

Lacked Complete Kitchen: at least one item missing: 
range/oven or cook top, refrigerator, sink. (NOTE: 1,900 
reported no kitchen sink in the tri-city group or about 633 in 
New Orleans.

Lacked Complete Plumbing Facilities: Did not have 
exclusive use or did not have at least least one of the 
following plumbing facilities: Tub or shower, toilet, piped hot 
water.

Water Leakage Inside The Structure: Fixtures backed up or 
overflowed, Pipe leaks, broken water heater leak,  Other or 
unknown, past 12 months.

With Leakage Outside The Structure:  Roof,  Basement, 
Walls, closed windows, or doors, other or unknown, past 12 
months.

Mold Present: Kitchen, bath(s), bedroom(s), living room, 
basement, other room in past year.

Q. Do you currently have a working smoke detector? Low 
or no battery, physically broken, or none installed.

Q. Have you ever seen signs of mice or rats in your home 
or building in the past 12 months? 

Q. When the owner has to do MAJOR maintenance or 
repairs does he: [NOTE: This is an opinion question about a 
renter's satisfaction and not a quantifier of how many major 
repairs were needed during the past year. The answer is 
based upon a renter's full tenancy which could be any number 
of years.] 

Tri-city 
Respondents 

124,800

Tri-city 
Average

National 
Average

A.  1. Do they start quickly enough?

A.  2. Management solved problem quickly?

A.  3. Management polite and considerate?

CRITICAL NOTES:  Data for this report was sourced from the US Census Bureau's America Home Survey 2011 
report which combines the tri-city data of Orleans, Jefferson and Kenner. It is not possible to ascertain a single city of 
origin for the159,100 renters and 303,900 home owners that responded (463,000 in all); the closest estimate being a 
divisor of 3. However, a comparison of the selected tri-city data against the national averages is possible and very 
encouraging for 2 reasons: (1) The data demonstrates an average score for renters in the tri-city area of 92.72% (E10) 
reporting no problems which is inline with the national average of 93.54% (N-10). (2) Tri-city renters' data in the 
selected 8 categories (A2-A9) clearly demonstrates that only 7.28% (I11) reported a problem. 

Using the Fair Housing estimates for Orleans in the same categories, the data shows Orleans beat both the national 
and tri-city averages with an overall score of 93.95% (H10) compared to 93.54% national average (L10) and 92.72% 
(E10) tri-city average of those reporting no problems. On average, only 6.39% of Orleans renters reported some 
problems.

We found nothing in the AHS data to remotely suggest that 78% of New Orleans rental properties needed major repairs 
or were in a state of disrepair as alleged by the Fair Housing Report and several Rental Registry proponents.
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LACKING A WORKING BATH DURING THE PAST 3 MONTHS?

At some point during the past 3 months the toilet did not work for any number of reasons: handle broke, flapper chain broke, fluid master broke, clogged by renter or city sewer backup, city water supply cut off, water supply line 
leak, etc.

REMEMBER, this is an interruption in service that is a top priority for owners and often repaired within a few hours or the same day. Nothing here should be construed to mean renters are living in rental units lacking a working 
bathroom, which is very misleading.

Many breakdowns or caused by renters clogging the sewer line with cooking oil or grease, feminine hygiene products, paper towels and other paper products, plastic package wrappers, wipes, brushes, combs, etc. Renters are 
instructed not to put anything in the toilet except toilet tissue and bodily discharges. Unfortunately, many renters lack diligence in guarding against improper toilet use.

AHS Explanatory Notes 

“The flush toilet may be completely unusable due to a faulty flushing mechanism, broken pipes, stopped up sewer pipes, lack of water supplied to the flush toilet, or some other reason. Breakdowns are included even if caused by a 
natural disaster.” (AHS)

A2:

WHAT IS A COMPLETE KITCHEN?

Must have a refrigerator, range/oven or cook top or microwave, and sink that is fully operational and in good working order. If the renter owns their own refrigerator or stove the unit was marked as an incomplete kitchen as 
stated below—A HS notes. Therefore the data lacks clarity and cannot be sourced to determine landlord neglect or identify renters living without a stove or refrigerator. Something as simple as a stove or oven pilot light needing to 
be lit could be considered “not working.”  

Q. “Does the [rental unit] have some type of cooking stove, or a range with an oven--one that is in working order?”

Q. Does [rental unit] have a refrigerator that is in working order?

AHS EXPLANATORY NOTES: Complete kitchen facilities. A housing unit has complete kitchen facilities when it has all of the following: (1) kitchen sink; (2) burners, cook stove, or microwave oven; and (3) refrigerator. These 
terms are further defined below. The same criteria are used for occupied and vacant units in determining complete kitchen facilities. In some areas of the country, it is common for the occupant to bring a refrigerator. In 
these cases, the vacant unit, lacking a refrigerator, has an incomplete kitchen. (AHS)

A3:

Plumbing facilities. 

The category ‘‘with all plumbing facilities’’ consists of housing units that have hot- and cold-piped water, as well as a flush toilet and a bathtub or shower. For units with less than two full bathrooms, the 
facilities are only counted if they are for the exclusive use
of the occupants of the unit. Plumbing facilities need not be in the same room. Lacking some plumbing facilities or having no plumbing facilities for exclusive use means that the housing unit does not have 
all three specified plumbing facilities (hot- and cold-piped water, flush toilet, and bathtub or shower) inside the housing unit, or that the toilet or bathing facilities are also for the use of the occupants of 
other housing units. (AHS)

A4:
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Water leakage during last 12 months (from inside). 

This data measures whether there was an occurrence (past 12 months) of a water leak inside the rental unit (not constant or ongoing).  This question does not measure landlord neglect or if the repair was 
ever made.  It includes: faucet drips, P-trap drips, a/c drip from drain, toilet overflow,  (usually renter caused) or any supply or drain line.

AHS Explanatory notes:
Data on water leakage are shown if the leakage occurred in the 12 months prior to the interview or while the household was living in the unit if less than 12 months. Housing units with water leakage are 
classified by whether the water leaked in from outside the building and by the most common areas (roof, basement, walls, closed windows, or doors); or inside the building and the reasons of water 
leakage (fixtures backed up or overflowed or pipes leaked). (AHS)

A5:

Water leakage during last 12 months (from outside). 

This data measures whether there was an occurrence (past 12 months) of a water leak from outside the rental unit (not constant or ongoing).  This question does not measure a landlord's neglect or if the 
repair was ever made.  It includes: roof, doors, windows, basement etc. 

AHS Explanatory notes:
Data on water leakage are shown if the leakage occurred in the 12 months prior to the interview or while the household was living in the unit if less than 12 months. Housing units with water leakage are 
classified by whether the water leaked in from outside the building and by the most common areas (roof, basement, walls, closed windows, or doors); (AHS)

A6:

Mold present during the past 12 months 

Bath, kitchen, bedroom, bath, basement or other room.  Sometimes a small leaking pipe or roof leak will cause drywall to develop a leak that develops mold and must be repaired. Bath mold on the 
shower suround, grout and tiles or walls is easily treated and cleaned with Tilex mold and mildew remover. Weekly house keeping will prevent this problem. Even with the best ventilation this problem 
occurs in older homes lacking modern insulation and even then it can be a problem when the bath is steamed up and condensation forms and settles on the walls.

This is not landlord neglect. 

AHS explanatory notes:
Mold spores can sometimes cause health problems.
As part of the new Healthy Homes module respondents
were asked if in the last 12 months there was mold covering
an area greater or equal to the size of an 8 inches x 11
inches piece of paper.

A7:
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UNDERSTANDING THE QUESTION

The question asked the current status of a renters smoke detector on the day they participated in the survey--is it working?  

To extrapolate that these smoke detectors are still not working today is simply not possible form either the question asked or the answer given. The question does not ask how long have you been without a working smoke 
detector, does your unit have a smoke detector, have you reported the problem to the owner or when is maintenance coming to repair it? Therefore, it is incorrect to assume and suggest that these renters are waiting on new laws 
to be enacted so they can get a working smoke detector. REMEMBER, the question: Do you currently have a working smoke detector?

The data in the AHS report does not support the notion that 5450 renters can't get their landlord to repair their smoke detector and therefore we must create new laws. This data has been cited to suggest that many children are at 
risk because the renter has a bad landlord that refuses to provide a working smoke detector. Such reasoning is flawed, unfair and inconsistent with the AHS data.

FINALLY, there is no reason for anyone to be without a working smoke detector because the NOFD will come to your home and change the battery if you are unable or install 2 smoke detectors FOR FREE. 

PUBLIC AWARENESS WILL VIRTUALLY ELIMINATE ANY PROBLEM 

The New Orleans Fire Department is offering to install smoke detectors free of charge to its citizens. NOFD Public Affairs coordinate the efforts with Suppression Division who will come to citizens home and install up to two (2) 
Smoke detectors in a residence. Batteries will also be replaced in the smoke detectors of elderly or physically challenged persons who cannot change their batteries themselves.

If you or someone you know needs a smoke detector installed or their battery replaced complete the  Program Request Form or call (504) 658-4714.

A8:

“Signs of mice or rats include droppings, holes in the wall, or ripped or torn food containers.” 
NOTE: Respondents were asked about “SIGNS of MICE or RATS.”  Fair housing included a graphic of a tenant being chased, attacked or in distress form a rodent.  This adds to the distortion of the AHS data 
which only inquired about “SIGNS” and not SIGHTINGS OF RODENTS.

A9:
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“Renter maintenance quality. Renters were asked their opinions of owner’s response time and if owners were polite and considerate for maintenance and repairs of major and minor problems. The definition of a major or 
minor problem was left up to the discretion of the respondent. Satisfaction was measured by the following choices: ‘‘usually,’’ ‘‘not usually,’’ ‘‘very mixed,’’ ‘‘haven’t needed any,’’ and ‘‘landlord not responsible for 
maintenance.’’ When problems occurred, renters were asked if problems were addressed quickly enough, solved quickly once repairs started and if the repairmen were polite and considerate of the renters home?

FOOTNOTE from survey.
 “ 2When landlord responsible for repairs and when at least one condition answered.”
Out of 159,100 tri-city renters, 124,800 EXPRESSED AN OPINION as to their SATISFACTION with the landlord's response. The question does not ask or imply that a major repair was performed in the past 12 months as alleged 
by the Fair Housing report. There is no time frame associated with this opinion of landlord satisfaction as is specifically asked in the flushing toilet question (3 months) and signs of rodents (12 months). The respondent's opinion as 
to satisfaction is based on their past experience and full tenancy which could be any number of years. The satisfaction rate to all 3 questions averaged 93.51% which beat the national average of 91.33%.

NOTE: This is an opinion question about a renter's satisfaction and not a quantifier of how many major repairs were needed during the past year. The answer is based upon a 
renter's full tenancy which varies form renter to renter and could be any number of years.

THE QUESTION AS IT APPEARED TO THE RESPONDENTS:   “When the owner has to do MAJOR maintenance or repairs:
Do they start quickly enough?
1. Yes usually 2. Not usually 3. Very mixed 4. Haven't needed any 5. Landlord not responsible for maintenance

Do they solve the problem quickly once they start?
1. Yes 2. No 3. Mixed

Are they polite and considerate of your home?
1. Yes 2. No 3. Mixed”

FAIR HOUSING PUBLISHED THE FOLLOWING MISLEADING STATEMENT FROM THIS DATA. 

The Condition of Rental Homes in New Orleans
“With few standards enforced, landlords have let thousands of rental buildings across the City fall into disrepair. Those landlords that do try to be good neighbors may face unfair competition from unregulated, negligent landlords 
who don’t play by the rules.

Estimates from the last American Housing Survey in 2011 show that as many as 49,000- roughly 78% of rental units- in New Orleans needed major repairs at some point in the previous year.“

Footnote from Fair housing report.
1. 2011 AHS data shows that 124,800 rental units in the area were in need of major repairs at some point, out of a total of 159,100 rental units in the New Orleans-Metairie-Kenner area. In other words, about 78% of the rental 
units needed major repairs. Assuming this percentage is equal across the area, 78% of the private rental units in New Orleans in 2011 (62,500) yields an estimate of approximately 49,000 rental units in need of major repairs. The 
same methodology is used for subsequent estimates. Because New Orleans likely has a disproportionate share of housing problems, these estimates are likely lower than the actual figures. 2 Maya Brennan, “The Impacts of 
Affordable Housing on Education: A Research Summary,” in Insights from
Housing Policy Research, Center for Housing Policy, May 2011.

A12:

1,900 no sinkB3:

633 no sinkD3:
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National Averages

Overall Averages Reporting No Problems 92.72% 93.61% 93.54%

Overall Averages Reporting a Problem 7.28% 6.39% 7.77%

Sample Data From Attached Spreadsheet                         Exhibit 1

American Home Survey selected housing 
Conditions 

Tri-city Renters 
averages

Fair Housing 
averages 
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